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17th September 2009 
 
 
 
Dear Wally,
 
Airport Solutions Training
 
I just wanted to take this opportunity, to thank you again in writing, for all the courses that have been 
delivered by “Airport Solutions” and yourself .
 
As you are aware, over the past 12 months, Airport Solutions have tailored made 3 courses to be 
delivered to me and my team at Cardiff Airport, with you delivering 2 of them:
 
Basis Ramp safety
 
Introduction to Auditing
 
Advanced Operations Course
 
All courses and syllabus were of an extreme high standard, and were delivered at the right pitch, 
making the course not just a learning curve whilst developing skills, but also enjoyable, making it far 
easier to listen and learn.
 
I have and will continue to recommend you and your company highly to other Airports, both within our 
group and also externally. The areas of knowledge and expertise in the topics is great, and are 
presented at ease, with a enormous wealth of knowledge of the Aviation industry from yourself.
 
I know doubt will be in contact in the near future.
 
Kind Regards,
 
Ceri
 
 
  
Ceri Mashlan
Senior Airport Duty Manager
Uwch-reolwraig Maes Awyr ar Ddyletswydd
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