z N Aeroportos
Lisboa

Dear Sir,

Operational Advice and Training

Lisbon Airport contracted Airport Solutions to undertake an Operational Risk /
Safety Survey of Airside Developments at the Airport due to the extensive
construction work taking place in our Airside areas.

The staff from Airport Solutions provided us with an excellent and comprehensive
report which has enabled the Airport to improve the management of the works
programme and continue to implement our Safety Management System with
confidence.

In addition, the month before the above referred Survey, staff from the Airport
have received Training on all aspects of Airport Operations including Managing
Airside Works, SMS, Aerodrome Inspections and Emergency Planning.

The Professional advice and Training was delivered by Airport Solutions to an
exceptionally high standard and therefore | would certainly recommend their
services to other Airport Operators not only in Portugal but throughout the
world.

Yours sincerely,

Francine Corte-Real
Airside Operations Manager




