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16 September 2009

To whom it may concern

Re: Airport Solutions Ltd Training Courses

| recently attended the two of the ACI GSN modules in Zurich on Airside Safety and Operations and
Safety Management Systems.

Both courses were very useful to me and the presentation by the staff from Airport Solutions Ltd was
extremely good.

All the the trainers involved in these two courses were very experienced and knew the subjects very
well, often using their own experiences from waorking at different airports.

The training material was very clear and certainly clarified some of the more challenging aspects
The courses were well constructed and encouraged participation by those attending, making it a fun
and enjoyable way to learn from each other.

| have no hesitation in recommending Airport Solutions Ltd to airports where professional and
knowledgeable training is needed.

Best Regards
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